AHS Lady Raider Basketball Website
Frequently Asked Questions (FAQ’s)

Q: What internet browsers are supported for this site?

A : This site has been tested on IE (versions 6, 7, and 8); Firefox version 3.0, and Safari 3.2.2 (on Windows).

— If you are accessing the site from a MAC computer and have problems, please contact the webmaster at the
email provided on the “Contact Us” page.

— If you are using older internet browser version, it may not work correctly. If you are unable to get current
information on the Lady Raiders basketball program, then please contact someone from the Booster Club
Board to request to receive the information via email.

Q: Why don’t the links and documents open for me?

A : First check to see if you have a pop-up blocker on. If so, you will either need to disable or just use the same
work-around that you do for other sites (typically holding down the CTL+ALT button when you click a link, or right
clicking on the link). This site opens all links to other sites and to documents in a new window. Photo’s are
opened in the same window (to prevent opening an excessive number of windows).

Q: What if | can’t find the document that | am looking for?

A : First check the “Forms/Links” page. Most documents and websites links should be included in that page. If you
cannot find it there, then contact the webmaster at the email provided on the “Contact Us” page. The webmaster
will check to see if the form/document is available and can probably add it to the website.

Q: Can | search the website?

A : There is currently no search function within our website. Since it's a small site, it probably isn’t necessary at this
point, but it could potentially be added in the future.

Q: Why do | lose the website address when | click on photos?

A : We do not yet have a fully functioning photo gallery. We hope to have one soon using Picasa, or another similar
application. Currently, we only have “thumbnail” pictures which you can click on to enlarge. You then need to
click on the “back” arrow to return to the website.

Q: Why can’t | scroll through photos?

A : We hope to have an enhancement later to allow easier viewing of photos. For now, it only allows a single photo

to be click at a time.

: Can you “jump” to a specific month on the calendar?

. At this time, we do not yet have a fully functioning calendar that allows you to jump directly to a month. We hope
to have that soon. In the mean time, simply click on the link for the prior month (on top left of calendar) or the
link for the next month (on the top right of the calendar).

>0

: How do | find the JV schedule?
: Please click on the link on to the right of the page on the Varsity schedule. You can also click on the link at the
top of the page to display a game schedule for all teams (girls and boys).
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